How to Book Online For Patients

* Go to our website www.sydneypelvicclinic.com.au
* On the top right, click the button called “Book Online” (see circle below)
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CENTRE OF EXCELLENCE FOR PELVIC HEALTH

WELCOME TO SYDNEY
PELVIC CLINIC

Pelvic pain ar dysfunction can have a profound impact on your guality of life. Sydney Pelvic Clinic provides
a specialised Physio-led health service that improves your pelvic and general health with evidence-based
physio, exercise and massage.

BOOK INITIAL CONSULTATION



https://www.sydneypelvicclinic.com.au

* When you see the “Welcome!” box - click continue (circled below)
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BOOK ONLINE

For new clients, please make a Guest Booking. For existing clients, please log in to manage your ongoing
appointments. Please call our friendly reception team on during business hours.

Please ensure you have paid for your classes with reception prior to booking into your class.

Welcome!

WELCOME TO SYDNEY PELVIC CLINIC

your quality of life.
th

BOOK ONLINE




How to Register an Account:

 If you don’t have an account yet, first, you will need to register an account by selecting
‘register an account’ as circled below. If you already have an account, please skip ahead to
the next section, ‘How to Log Into Your Account’.

BOOK ONLINE

or new clients, please make a Guest Booking. For existing clients, please log in to manage your ong
appointments. Please call our friendly reception team on during business hours.

Please ensure you have paid for your classes with reception prior to booking into your class.

Already have an account?

LCG IN

Book as a guest

Book an Appointment

I AM AN EXISTING PATIENT AM A NEW PATIENT




How to Register an Account (Cont’d):

« Complete the registration form and select ‘Complete Registration’.
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Register an account
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Date of Birth
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e Australia
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Your Appointment Reminder Preferences
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Your Marketing Preferences
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How to Register an Account (Cont’d):

o After submitting your registration, your application will be received and processed by our
team. In the meantime, check your email and verify your email address. After we have
activated your account, you will receive an email notification that your account is ready to use.

e as
e

\.‘ ,“
Sydney Pelvic Clinic

Sydney Pelvic Clinic Online Booking

Register an account

Your registration request has been submitted successfully. Before you can
login, we'll need to approve your registration request. In the meantime,

we've sent you an email with further instructions on how to verify your

account.




How to Log in to Your Account:

* Once your account is registered and activated, enter your email address and password and

select ‘Log In’ to log into your account:
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Sydney Pelvic Clinic Online Booking

b | Email Address™*

[ ] Password™*

Already have an account?

|:| Remember me LOG IN Forgot password?

Register an account

Book as a guest

| AM AN EXISTING PATIENT

Book an Appointment

I AM A NEW PATIENT




How to Book an Appointment:

» After logging in, select ‘Book Appointment’ (See below):
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How to Book an Appointment (Cont’d):

* Depending on which location - click the arrow next to “more info” (example circled below)
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BONDI JUNCTION

* Click “select” to select your location (see below)
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How to Book an Appointment (Cont’d):

* Click the “more info” arrow (circled below) for the service you want to book.

Welcome, Huw -~
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Bondi Junction Service Practitionar

Select a Service

I PHYSIO - GENERAL & SPORTS < MORE INFO /1 PHYSIO - WOMEN'S HEALTH < MCRE INFO -~ >

PHYSIO - MEN'S HEALTH ‘ MORE INFO - )

l PHY3IQ - KIDS CONTINENCE MORE INFO - MASSAGE
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* Click the “select” button inside the service you wish to book (circled below):
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o Appointment Details

Bondi Junction Service vpe
Select a Service
PHYSIO - GENERAL & SPORTS PHYSIO - WOMEN'S HEALTH
i At Sydney Pelvic Clinic, our approach to general and | T 4 Anintegrated approach that empowers women with . I
sports physiotherapy is integrated and = =10 better health. Sydney Pelvic Clinic provides a .;. ’ __ 38 |

specialised service for women suffering with pelvic
pain or dysfunction, alongside a broad range of
general health conditions.

individualised. We seek the core driver of the It
problem, then use innovative and effective evidence
hased therapy, including soft tissue and joint
mobilisation, muscle energy techniques and dry
needle therapy combined with education and
specific exercise rehabilitation to achieve optiral

results.
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How to Book an Appointment (Cont’d):

* Click “any available practitioner” (green arrow below) to see all appointments with all physios that treat
the service you selected “ie physio - general sports”.

* OR click the name of your regular practitioner to see all appointments with a specific physio that treats
the service you selected “ie physio - general sports”.

Welcome, Huw m
o Appointment Details

Bondi Junction Physio - General & Sports Practitioner

Select a Practitioner

> ANY AVAILABLE PRACTITIOMER
\WAT DOCTOR

» Select “standard consult” or “long consult” (see 2 options below).

Welcome, Huw -~

@ ~opointment Details

Bondi Junction Physio - General & Sports Anat Doctor Appointment Type Appaintment
Select an Appointment Type
STANDARD CONSULT - LONG CONSULT
+ Follow up consult - up to 30 mins : Follow up consult - up to 40 mins

—




How to Book an Appointment (Cont’d):

Select a date on the calendar (below). Automatically it displays upcoming appointment

times on the right for this week.
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How to Book an Appointment (Cont’d):

When you select a time, it shows the next screen.
a. Select “confirm booking” to book

b. Select “cancel booking” if you don’t wish to go ahead
c. Select “back” if you wish to go back to the other available appointment times to choose a

different time

Welcome, Huw

% Appointment Details

o © o ® o

Bondi Junction Physio - General & Sports Any Available Practitioner Standard Consult Saturday, 6 Apr 2024
1:10 pm
e Review Your Appointment
L 1:10 pm

e Saturday, 6 Apr 2024

o Madeleine Markson

<% Bondi Junction
Ground floor 17-25 Spring Street
Bondi Junction Australia NSW 2022

. 029387 4444

reception@sydneypelvicclinic.com.au

CONFIRM BOOKING

Cancel booking




How to Book an Appointment (Cont’d):

* Final confirmation - you will receive an email.
* You can also click on the arrow next to your name (highlighted below) and click “my appointments”.

Welcome, Huw

My Appointments Yetails

Log Out

Bondl Junction Physio - General & Sports Kaitlin Christmas Standard Consult Saturday, 18 May 2024
7:50 am

* See below “my appointments” you will have the option under each consultation to
“cancel” or “reschedule” from here.

e_0
Welcome, Huw o BOOK APPOINTMENT a®m BOOK CLASS
4 Y

My Appointments

Saturday 18 May 2024
BONDI JUNCTION

7:50 am Kaitlin Christmas £ ADD TO CALENDAR X CANCEL ( RESCHEDULE MORE INFO ~




How to Book a Class:

» Select ‘Book Class’ as circled below.

¥
NS
L}
Sydiney Pelvic Clinic

Sydney Pelvic Clinic Online Booking

o BOOK APPOINTMENT

Welcome, Huw
-

My Appointments

You have no future appointments

‘
[
@, )K CLASS
-. BOOK CLASS
e




How to Book a Class (Cont’d):

* Depending on which location - click the arrow next to “more info” (example circled below)
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* Click “select” to select your location (see below)
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How to Book a Class (Cont’d):

* You can scroll through the list of “all” classes for the week or select “class type” highlighted
below and scroll down to tick your “class type”.

Welcome, Huw - -

o Class Details
Select an Available Class
Location Practitioner
- Bondi Junction - All - [] Show Full Classes
EVIOUS WEE G CHANGE DATES NEXT WEEK b
Friday 5 April 2024

No times available.

Saturday 6 April 2024

| 750 am INTERMEDIATE OMLINE T1 with Kaitlin Christmas A2 11/30 MORE INFO -~
| 10:00 arm PREGMNAMCY STUDIO T1 with Kaitlin Christmas 2 3/10 MORE INFO -
| 10:00 am PREGMAMNCY OMLINE T1 with Hybrid Classes 221/10 MORE INFO

Sunday 7 April 2024

| 3:30 pm YOGA PELVIC ONLINE T1 with Louise Gerondis A5 0730 MORE INFO
| 450 pm YIM YOGA OMLINE T1 with Louise Gerondis 214730 MORE INFO -~

Monday 8 April 2024

9:30 am INTER/ADY ONLINE T1 with Aoife Corcoran 0930 MORE INFO -~

| 9:50 am BEGIMMERS STUDIO T1 with Jenn Dedesus et 4410 MORE INFO -
| 6:30 prm ADVANCED ONLINE TT with Hybrid Classes 222/10  MORE INFO
‘ £:30 pm ADVANCED STUDIO T1 with Louise Gell #8510  MORE INFO ~
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How to Book a Class (Cont’d):

* Tick your class type below and then tick your mouse / cursor on any section outside of the drop
down options to go to the list of classes (see X below for example where to click)

¥
A
Syddney Pebvic Clinic

- dney Pelvic Clinic Online Booking

Workshop [not inclin exercise pragram//separate service fees applyl

[] Palvic Floor Release Warkshop

[ Pregnancy & Birth Workshop Select an Available Class

Fractiticrer
41 Clinical Rehab Group 5
ncticn - all x [] show Full Classes

[C] 41 clinical Rehab {group)

E CHAMGE DATES MEXT WEEK B

Advanced classes
[] Advanced STUDIO T1
[] Advanced OMLINE T1
O Advanced STUDIO T2
[ Advanced OMLINE T2

. 5 - 1 Agife Corcoran = 530 MORE INFO -
Beginner/Intermediate classes

Beg/Int OMLIME T1
[ Beg/Inter STUDIO T1
[ Beg/Int ONLINE T2
[] Beg/IntSTUDIO T2

Beginner classas




How to Book a Class (Cont’d):

» See list of classes available in that type below. Click the class:

Welcome, Huw

°CIass Details

Select an Available Class

Class Type Location Practitioner

Beginners ONLINE T1, Beginner... =

4 PREVIOUS WEEK

NEXT WEEK P

Friday 31 May 2024
No times available.

Saturday 1 June 2024
No times available.

Sunday 2 June 2024
No times available.

Monday 3 June 2024
No times available.

Tuesday 4 June 2024
No times available.

Wednesday 5 June 2024

Bondi Junction - All -

[] show Full Classes

9:30 am BEGINNERS ONLINE

7 with Anat Doctor

%:1/30

MORE

INFO

Thursday 6 June 2024
No times available.
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How to Book a Class (Cont’d):

» Select “book multiple” or “book”

Welcome, Huw ~

°CIass Details

Select an Available Class
Class Type Locaticn Practitioner

Beginners ONLINE T1, Beginner.. ~ Bondi Junction v All

4 PREVIOUS WEEK CHANGE DATES

Friday 31 May 2024
Mo times available.

Saturday 1 June 2024
Mo times available.

Sunday 2 June 2024
No times available,

Monday 3 June 2024
Mo times available.

Tuesday 4 June 2024
Mo times available.

Wednesday 5 June 2024

9:30 am BEGINMERS ONLINE T2 with Anat Doctor

NEXT WEEK b

/30

[[] Show Full Classes

Thursday 6 June 2024
Mo times available,
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How to Book a Class (Cont’d):

* When you select “book”, it shows the next screen.

a. Select “confirm booking” to book

b. Select “cancel booking” if you don’t wish to go ahead

c. Select “back” if you wish to go back to the other available appointment times

Welcome, Huw

@C!ass Details

o Review Your Appointment

#2% Bondi Junction
Ground floor 17-25 Spring Street
Bondi Junction Australia NSW 2022

N 029387 4444

reception@sydneypelvicelinic.com.au

L 9:30 am - 10:30 am (60 minutes)

#= Wednesday, 5 Jun 2024

CONFIRM BOOKING

Cancel booking




How to Book a Class (Cont’d):

* Final confirmation - looks like the below.

* You can also click on the “my appointments” bottom right (highlighted below) to see all of

your future appointments.

e Confirmation

< 1 Class Booked

] ADD TO CALENDAR ®4 GET DIRECTIONS

+

<% Bondi Junction
Ground floor 17-25 Spring Street

Bondi Junction Australia NSW 2022

\. 029387 4444

reception@sydneypelvicclinic.com.au

L 9:30 am - 10:30 am (60 minutes)

“ Wednesday, 5 Jun 2024
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How to Book a Class (Cont’d):

o After clicking “my appointments” you will have the option to “cancel”.
* Unfortunately, you can’t reschedule - so please cancel and rebook going back to the first step in this

guide (section - “how to book a class”).

Welcome, Huw z BOOK APPOINTMENT :&:' BOOK CLASS

My Appointments
Wednesday 5 June 2024
BONDI JUNCTION
9:30 am Anat Doctor Beginners ONLINE T2 ¥ ADD TO CALENDAR X CANCEL MORE INFO
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